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QS 3

e.g. Comment about quality statement 1.

QS 5

A yearly review is sensible and meets the needs of a group of patients as long as the professional conducting that
review has the clinical skills and access to/knowledge of appropriate pathways for overall disease management.
Where there are complex needs that may require input from an MDT, a rehabilitation medicine physician is best

While it is laudable that the complexity of need for patients with progressive MS is recognised, there should,
perhaps, be more directed guidance as to who could take on the responsibility for co-ordination of care. For patients
with problems within the domains of spasticity, continence, pain and cognitive impairment, a physician in
rehabilitation medicine is often best placed to address these needs directly and organise subsequent referrals
efficiently and appropriately ensuring a smooth transition between services. Given that Patient feedback from the
neurological alliance and the MS trust highlights the frustration of having atomised incoherent service delivery, the
use of a rehabilitation medicine physician would significantly address this issue. The ability to work across inpatient
and community settings is also an advantage of this particular professional group having a co-ordinating role for
more complex levels of need. At very least, “Rehabilitation Medicine Specialist” should feature of the list of MDT
professionals on page 15 of the document.
In terms of measurement would suggest; “All adults with MS should have a named individual or team who takes
responsibility for ensuring delivery of a multidisciplinary management plan”. It would also be worth thinking about
outcomes rather than just processes. A very important indicator may be number of unplanned admissions for
patients with progressive MS per population.

Section

Comments
placed to carry this out. Management of the various areas of symptom management referred to in the consultation
document are all part of the skill set of physicians specialising in rehabilitation medicine as these activities form a
core part of their post-graduate training. The ability to manage these problems directly and to understand how and
when specific therapy services may be required is both more cost-effective and efficient than a review which flags
up problems without having the ability or resources to address them. Having more complex patients reviewed by a
physician specialising in rehabilitation medicine allows discussions around prognosis and medical management to
form part of this review with the potential to reduce unplanned admissions and to offer care pathways that are more
patient-focussed. Page 22 should, therefore, explicitly refer to “Rehabilitation Medicine Specialist” as another
healthcare professional in this context.
In terms of measurement would suggest; “All adults with MS have an annual review which results in an explicit
multidisciplinary management plan which aims to improve participation and social integration. Again, thinking about
outcomes rather than processes, the number of unplanned admissions for patients with progressive MS per
population would be a good way of assessing the net benefit of these reviews in audit-friendly terms.
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